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National Vocational Qualification in Spectator Safety Management Level 4
Outcomes

· To be able to complete an Operation Plan for the venue
· To be able to accredit knowledge and understanding against an Nationally recognised Qualification
· To comply with Green Guide requirements for qualified Safety Officers
· To be in line with current legislation and best practice
Duration

This 4 day course is delivered in 2 day blocks with a project at the end of the course
All projects and assessments must be complete within 3 years of registration; part certification can be achieved if there is a time constraint.  All evidence must be current i.e. certificated within 18months of submission.
Candidates need not attend all modules if prior knowledge and competence is claimed.
Dates and Venues
Course 9 England
Tuesday and Wednesday
10th  and 11th January 2012
Chester FC

Tuesday and Wednesday
24th  and 25th January 2012

Course 10 Scotland
Tuesday and Wednesday
6th and 7th March 2012

St Johnstone FC

Tuesday and Wednesday
20th and 21st March 2012
Perth, Scotland

Course 11 England
Tuesday and Wednesday
25th and 26th September 2012
Fulham FC

Tuesday and Wednesday
9th and 10th October 2012
London 

Costs

Premier League Clubs, International Sports Venues



£1,995 +VAT

Championship Clubs, CAT B cricket Grounds, Ist Division Clubs (all sports)
£1,650 +VAT

2nd Division FL Clubs, RFL Clubs CAT C Cricket Grounds and RFU league Clubs
£1,200 +VAT

Conference Clubs and non league sports venues




£  995 + VAT

Other Organisations i.e. SAG members





£1,995 +VAT

Accommodation can be booked but payment is the responsibility of the delegate 

	DAY 1
	DAY 2
	DAY 3
	DAY 4

	0930 Start
	0830 Start
	0930 start
	0830 start

	Welcome and Introductions

Introduction to the course

Introduction to NVQ level 4 and candidate pack.                    
	Risk assessments

Examples and best practise

Practical exercises

                                   
	Traffic Management planning

Ticketing policies 

                                  
	Medical plans and risk assessments                       
Documentation and Policies
                                  

	1030-1045 Break
	1000-1015 Break
	1030-1045 Break
	1000-1015 Break

	Roles and responsibilities of Safety Managers

                               
	Fire risk assessments and fire safety plan

RIDDOR

                                    
	Stewarding Plans and steward risk assessments
	Managing and monitoring the operation on event day

Training and assessment of stewards and matchday staff

	1245-1330 Lunch
	1215-1230 Lunch
	1245-1330 Lunch
	1215-1230 Lunch

	Operation Plan

Example documents and discussion on completion

           
	Working at Heights

Dealing with Contractors
	Contingency Planning

PA announcements, Exercise planning
	Preparing and delivering briefings 

Monitoring performance of teams and their leaders
                     

	1430-1445 Tea
	
	1430-1445 Tea
	

	Safety Certificates and pre event checks

S Factor assessment

                               
	P Factor seated

P Factor worked example
	Desk top exercise and feedback
	Operation Plan review

Course review 

Assessment plans

	1630 end 
	1430 end
	1630 end
	1430 end


Spectator Safety Management Programme
Course pre read

Before starting this programme, you will need to have a working knowledge/access to the following documents:

· The Green Guide – fifth Version
· The Purple Guide

· The recommendations for the Lord Justice Taylor report

· The recommendations from the ‘Popplewell’ report

· The Safety at Sports Grounds Act

· Health and Safety at Work Act
· The FLA Safety Management Guide
The guidance documents for the preparation of safety certificates and a working knowledge of your own Safety Certificate

· Your Club’s Contingency Plan

· Stewards Training package

· HSE guide to risk assessments

· Statement of Intent with local Police force

BOOKING FORM

Spectator Safety Management Programme

Email details to 



sue@suewatson.co.uk 

Fax completed booking form to

0870 055 4537

Post completed booking form to
Watson Associates







8 Butts Garth







Thorner 







Leeds 

LS14 3DA

Course Number / Area









Delegate name










Job role











Date of Birth







Email address










Organisation Name










Division/League










Postal address









Contact number





Mobile Number





Overnight accommodation required

Yes / No

(All delegates have been allocated a single room)

Do you have any special requirements

Yes/No

If yes, please give details










Signed






Dated
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